SVL INFOTECH

SOQLUTIONS THROUGH

NEXT PRACTICES



SVL Infotech is a well established and professionally managed 150 9001:2000 certified company offering end to end
solutions for all healthcare providers. Our state-of-the art facilities in Chennai, India, has the entire advantage of the
highly skilled workforce and economic |leverage. \We have the expertise of handling Clients in Multiple states, various
specialties, multiple hospital and physician management systems. Our accounts receivable representatives have the
knowledge about Medicare, Medicaid, Managed care, Preferred Provider Organizations and Indemnity insurers.

We can cater to the needs of a variety of customers from single practitioner to group facilities and specialty hospitals,
providing services ranging from modular operations to end-to-end services.

SVL Infotech strives to achieve long term relationship with Clients by providing high quality, unique, innovative solutions
to increase the revenue, We have a unique base in India and in United states, we have the quality, we have the team, we
have the multispecialty experience and we have the capability to represent our clients in dealing with insurers, significantly

increasing our client's collections, while decreasing their AR.

SERVICES

Medical Transcription
Medical Coding
Medical Billing
Claims Processing

Adjudication

KEY BENEFITS

Cost effectiveness

Reduce payer denials

Fast processing and turn around time
Guaranteed Accuracy

Local presence for easy access and quick
problem resolution

With solutions from SWVL Infotech, your
organization can enjoy

. Freedom to focus on business-building
core capabilities

. Higher compliance
. Confidentiality

Guaranteed performance

Our qualified most experienced transcriptionists deliver over
99% accuracy. Our team has a wide range of expertise in

Operative reports, discharge summaries, clinic notes,

Emergency Room care and Radiology. Our stringent quality
assured processes ensure accuracy and consistent turn
around time. We guarantee security and confidentiality for
the patient health information.

- MEDICAL
TRANSCRIPTION

Qur AAPC certified professional coders have unmatched
experience. We provide professional coding and hospital
coding services with hands on experience in coding rules,

@ MEDICAL CODING

LMRP, CCl edits and other conventions. We have the

expertise in CPT/ ICD-8/ HCPCS coding across various
specialties. We understand that accurate coding is
essential for enhancing the revenue.



Our most highly trained and experienced billers have the
capability of preparing clean, error free claims ready fo be
processed by the carriers without denials. Our employees - MEDICAL BILLING

have a thorough understanding of the medical profession
as well as local and federal regulations thru continuous
updates.

Services Offered

= Demographics Entry

» Charge creation

= Claims submission — Electronic and paper

* Payment posting — Electronic and Manual

* Denial analysis and management

* Receivables Management

= Secondary claims submission

= Patient bill transmission and comrespendence
= Soft collection support

= Financial report

As a result of our efforts, clients experience;

@ VOICE SUPPORT SERVICE

. Shortened revenue cycle

* Reduction in losses due to erratic claims

. Increase in collection * Patient scheduling * Patient appointment confirmations
5 significant reduction. i AR « Pre-verification of eligibility « Referrals and Authorization
¢ ADJUDICATION « Credentialing » Insurance and

Our expertise on the provider side of claims billing and . patient Inquiry + Self pay patient follow up
management processes gives the knowledge of

validating claims and determining benefit for clean

claims.

Our services include: We are very pleased with your teams efforts and |
- Eligibility and coverage verification assure you that we are aware of your diligence. We will

e . i strongly consider assigning new business to SVL
* Provider information verification INFOTECH in the future.

+ Coding, bundling, and diagnosis review

« Benefit determination
John Trezona

President, Billing Company in Tampa, FL.

| must say that it has been a pleasure working with you.
| have been very happy with SVL performance to date.

Randy Coak
President, Billing Company in Cherry Hill, NJ.



INFRASTRUCTURE:

We have the infrastructure that you can rely on for unparalleled services and security.

ADVANTAGES

Multiple office locations in India
Secure, encrypted IP-VPN tunnels to client locations
High speed Internet bandwidth with redundancy

Toll free number for offsite location

Our Certifications:

CONTACT US
USA INDIA

SVL Infotech LLC SVL Infotech

20032 Blackwolf run Place No: 43 East Coast Road
Ashburn VA 20147 Srinivasapuram

USA Chennai— 600 041. INDIA.

Phone: (866) 978 4521 Email - info@svlinfotech.com
(732) 733 4495

www.svlinfotech.com




